PREP USE SURVEY

These are the questions we use for demographics and grant writing
(Circle one answer on each question)

Is this the first time you have used VITA’s free service?

Yes No No Answer

How did you hear about our service?

Friend Family Flyer Poster TV or Radio
Employer IRS Repeat Client from Tyson
Other:

How would you use your refund?

NA Pay Bills Education Transportation

No Answer Other:

Other languages you speak at home

None Chinese Mong Vietnamese
Polish Greek German Italian
Marshallese  Sign Language

No Answer Other:

Can you carry on a conversation in English?

Very well Well Not well Not at all

Can you read newspapers or books in English?

Very well Well Not well Not at all

Do you or any household member have a disability?

Yes No No Answer

Online

Save it

Russian

Spanish

No answer

No answer



Are you or your spouse a Veteran of the US Armed Forces?

Yes No

Your Race

American Indian

African American

No Answer

Your Spouse’s Race

No spouse

African American

No Answer

Your Ethnicity

Not Hispanic

No Answer

No Answer

Alaskan Native

Native Hawaiian

American Indian

Native Hawaiian

Not Latino

Your Spouse’s Ethnicity

No spouse

No Answer

Not Hispanic

Asian

Pacific Islander

Alaskan Native

Pacific Islander

Hispanic

Not Latino

Black

White

Asian Black

White

Latino

Hispanic

Missing Documents (Tax Preparer use only: To Be Completed by Tax Center for Letters)

W-2
Spouse Photo ID

Primary SS card
Call Our Office

Primary Photo ID

Spouse SS card

Latino



